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MMS Travel Agency
Travel beyond boundaries

S C O P E

Corporate  ·  Government  ·  Events  ·  Tailored journeys

C R E D E N T I A L S

IATA accredited  ·  10,000+ travel arrangements  ·  24/7 active-
trip support
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Precision. Reliability.
Proven at scale.
MMS Travel Agency is based in Dubai, accredited by IATA and operating
since 2022.

2022
Dubai‑based, IATA‑accredited
and operating since 2022.

10,000+
Travel and service
arrangements managed.

AED 30M+
Estimated value of
coordinated travel.

24/7
Support while confirmed trips
are active.

About MMS
A trusted partner for accountable travel management

03

Our services
Ten services through one operational channel
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Corporate & government
Designed around the objective, the policy and the traveller
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MICE
Meetings, incentives, conferences and events
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Groups & tailored journeys
Journeys designed around the people and the purpose
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How we work
A clear process from brief to active-trip support
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Why MMS
Responsive support, reinforced by client experience
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Contact
Let us plan your next journey
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A trusted partner for
accountable travel
management.
MMS coordinates travel through one responsible team for individuals,
companies, government entities and official delegations.

0 1

Corporate & Executive Travel
Coordinated business travel and executive movement.

0 2

Government & Official Delegations
Structured official travel and delegation movement.

0 3

MICE
Travel for meetings, incentives, conferences and events.

0 4

Groups & Tailored Journeys
Group movement and individually designed journeys.
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Ten services.
One operational channel.
The essential components of a journey are managed through one
coordinated process, so a traveller deals with a single team from the first
request to the return.

0 1

Corporate & Government
Policy-led, accountable travel management

0 2

MICE
Delegate and MICE movement

0 3

Executive & VIP
Discreet, time-sensitive travel coordination

0 4

Sports Travel
Team, tournament and supporter movement

0 5

Educational Trips
Safe, purposeful learning journeys
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O U R  S E R V I C E S    ·    C O N T I N U E D

0 6

Visa Assistance
Clear document and application guidance

0 7

Holidays & Leisure
High-end holidays and leisure journeys

0 8

Airport Transfers
Reliable arrival and departure coordination

0 9

Train Bookings
Rail tickets and connections within one journey

1 0

Cruise Holidays
Cruise routes, cabins and port transfers

Not a booking desk. An operating layer for your
travel.
Every service above is coordinated by the same team, on the same file, with one point of contact from the
first request to the return.
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Designed around the objective, the
policy and the traveller.
One responsible team coordinates the journey, supports necessary
changes and maintains clear management records.

0 1

Objective, Policy & Traveller
Arrangements reflect the purpose of travel, organisational
policy and traveller needs.

0 2

One Responsible Team
A single accountable team coordinates the journey.

0 3

When Plans Change
Responsive support for necessary changes to confirmed
plans.

0 4

Management Records
Clear records support oversight and review.
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Meetings. Incentives.
Conferences. Events.
A connected process for delegate travel, accommodation, transport and
programme movement.

0 1

Meetings
Travel, accommodation and transfers aligned with the
meeting schedule.

0 2

Incentives
Coordinated travel and programme movement for
participants.

0 3

Conferences
Delegate arrivals, departures, accommodation and venue
movement.

0 4

Events
Travel and ground movement coordinated around event
requirements.
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Journeys designed around the
people, the purpose and the
experience.
Group and tailored programmes connect the essential services with
destination support.

0 1

Groups
Coordinated group bookings and movement.

0 2

Tailored Journeys
Programmes shaped around specific traveller
requirements.

0 3

Destination Support
Coordination of local services and ground movement.
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A clear process from brief to
active-trip support.
Four connected stages bring planning, coordination and support into
one accountable workflow.

01 Understand
Clarify the objective, travellers, dates, priorities and requirements.

02 Plan
Build a practical travel plan from the confirmed brief.

03 Coordinate
Manage confirmed bookings, logistics and related services.

04 Support
Assist before departure, during the trip and after return.
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Responsive support, reinforced
by client experience.
Published Google reviews highlight responsiveness, reliable follow-
through and clear coordination.

W H A T  C L I E N T S  R E P O R T

Responsive Support
Practical help when travel requirements change.

Client Experience
Clear follow-through from planning to active-trip
support.

Google Review Themes
Responsiveness  ·  Reliability  ·  Clear coordination

W H O  W E  W O R K  W I T H

Individuals
Personal travel requirements.

Companies
Corporate travel requirements.

Government Entities
Government travel requirements.

Official Delegations
Official group and delegation movement.
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Let us plan your
next journey.
Our Dubai team is ready to support your next business trip, official
delegation, international event or tailored journey.

T E L E P H O N E

+971 4 332 2611

M O B I L E

+971 52 929 4963

E - M A I L

operation@mmstrvl.com

W E B S I T E

mmstrvl.com

A D D R E S S

Office 223-1, Al Rostamani Real Estate Building,
Port Saeed, Deira, Dubai, United Arab Emirates
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